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November 3, 2020

BY ELECTRONIC MAIL

Luly E. Massaro, Commission Clerk
Rhode Island Public Utilities Commission
89 Jefferson Boulevard

Warwick, Rl 02888

RE: Docket 5022 - Suspension of Service Terminations and Certain Collections Activities
During the COVID-19 Emergency
Response to PUC’s Weekly Data Request

Dear Ms. Massaro:

On behalf of National Grid, I have enclosed the Company’s response to the PUC’s
Weekly Data Request in the above-referenced matter.

Thank you for your attention to this filing. If you have any questions, please contact me
at 781-907-2121.

Sincerely,

Raquel J. Webster

Enclosure

cc: Docket 5022 Service List
Jon Hagopian, Esq.
John Bell, Division
Linda George, Division

! The Narragansett Electric Company d/b/a National Grid (National Grid or the Company).

40 Sylvan Road, Waltham, MA 02451
T: 781-907-2121 ®m raquel.webster@nationalgrid.com ™  www.nationalgrid.com



ELECTRIC

Company: Narragansett Electric Company (Electric Business)
Tab: ELECTRIC
Date: 10/31/2020
2019 2020 2019 / 2020 Variance (Percent Change) 2019 / 2020 Variance (Amount Change)
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Footnotes (if necessary)
(1) Summed on billing month rather than calendar month.
(2) Dollars allocated to reinstate and pay bad debt have been excluded from these amounts.



GAS

Company: Narragansett Electric Company (Electric Business)
Tab: GAS
Date: 10/31/2020
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Medium C&I 1,667 [ 6554544 | _ 4,330,039 | 447,785 | _ 5535813 |_ 4,944 | _

|
[ Grgecal — — — — — — "] [ 15291684 13626795, _ 10,861,356 8829224 7,561,847 7,845442, _ 7,663018 _ 7,842,603, 10,217,514 _ 13859532 | 1489045 | ™ 13898102, 12555855, 11010029 8191904, _ 7276786, _7,258849 | 7606579 _ NA_ |
Total 61,705,385 _ 44,274,878 13,006,936 16,177,326 _ 28,541,983 _ 52,018,154 56,406,213 | — 513824181 “az033477" 34020274 13,761,944 13,299,693
icé o fwvemes ~ ~ = " " f T o l 0= l ! i e Bl il e S i w i B i e T DT D DT o e R, B - R - -
[ Residential 5,010,855 | $32296,773 511,039,343 $9,026,756 | _ $8,203,395 | _S1151L500f _ _ -87% _ _ _61% _ _ 28 _ X —(5348,255)
$586,925 ($105,602)
51,166,155 ~ ~ sael
L
T EYG) 1 83359672, _ 52,560,864 § 58 _ 83
$15,928,705 i $19,426,080 ' $15,023,190 _ $14,730919 ' _$18,977,890

R L
$11,664,183 $41,236,780 | $32,296,773 | _$31,973,555, $26914,357 148,825

3823287 6586925 _  $503,591 " 52386867 _ 51,917,842 | _ $1358,880 ' _$1,297,533 s — 498,709 548,968 | — _ 327 — (279,660
$1,166,155 | 6 I $5,069,784
__$5749,624 _$4662,598 | _
—$5,033,011 $5,110,498 | — $5,032,683 _$4,125936 52,630,181

S: $50,330,835 322,679 1 $40,2240a2 1 315,419,272 | $1.

[

[ ssoee784

L $5935940]  $5711,672 |
-

L

[

Small C&1 5,478,936 |_

| 6619212

3 $3311,700 | $2,619,690 89
5,033,693 $4,438,891 = o

_S 90 | _ $4,233,005 | S
$2,838,549 $2,347,740 $2,741,400

$2841882 _ $1,984, :l 43,803,117
8 |~ 518,351,081 |

52131642 § 487 _
$2,669,934 $2,757,887

—$2,623916 |
$16,493,925

I $50,041,630

__________ [N I
210961 195069 | 2091
Z aml
24689 |
7,328
T oo TGl T
265,789 [~ 253323 257,272 | 237,577 | 243,556
e el e L e e e L e ] e e A e ——
_ ($293,913) 99,147,982 58,933,644 3808744 |  ($835941) _ (5104540)  _($961,756) _ ($7,343,103) _($1,667,447)  _ ($940,147) _ ($1,290,355) _ $1,235275] 4671647 (3183476) _ 914772
~ Se3ssl Ts1266728 1 $1,032,355 [ (51,013836)| _ s280699 1 _ 377,837 _ ($50,360) 0)! $7,128 | ! _ - 1776691 1183822 1 450,103 1
$1,913,183 | (I _ (5430300)) 067)_ _(s701 5)| R
($1,033,575) — _ (5441,130) _($862,285), (_$7zcasa| 34
______ (543,700) __ (51 ) _ § — 55) _ $35L,108 (51 _ &
$879,222 | ($9,749,872)| $594,536 | $2,502,902 |  $10,051,647 | $12,477,708 | ($8,822,561)| $5,039,009 | ($1,989,886)| $1,154,225 | ($2,066,291)|
s(AMPl o I o I _
_ 204 195 187 _ 161 _ 131 _
8| — T T7eal — T 70l T TaslT T T 608! _ _ es2 _ sl T a9 — T Taw -
[ ) | —
-] " —"t—-—"—-——+t == —1-— = — -
92| — T Teso| _ — ear| _ 876l _ 3 739] _ _ 7so| 63| _ _ses _ _ _a7s] -

— :10@%4_
-100.0%]_




| Leeecal . _ ] -
[ Jo — _ _ _ _ _ _ _ 163 —
_Cus!_omﬂs on Payment Plﬂls __________________________________________________

Residential 6311
[ Lowincome izl — Z ] a7, = -
[ smancer _ _— _ _ _ _ _ I _ _ s _ _ _sT _ _ e _ _ & _ _ _% _ _ _ 46 _
[ Medumczs_ — — — — " " 1 - " 3o T Tal” T Tul T T 3T T T owl_ T T 201 — 7 ol T T mIT T Taal T T Tael T T T T T wm|” T Tl T T Tl T T wml” T Tl T T el T T mlC T Taa T ag] !
| Leeec&l _ _ _ _ _ _ _ ] 1 N 1 e It T | A1 _1000% ~_ 300.0% 0.0 - - 1 3 _ S _ R T

Total 8,005 5,797 5,493 4,005 3,600 4,007 4,301 3,779 3,712 4214 -12.8% -53.7% . . (3,957)
corentAr _ _ _ _ _ _ _ _ [ _ _ __ _ _ ' _ _*___“-—__ _"T—_—__* [ R D | A | | { | | |
| Residental _ — — — — — ] $6514,759 | _ $7,000,644 | $7 526,094,909 |_ $25,886,538 | _ $20,420,361 | $18,201,506 | $15
[ TowincomeResidential  _ _ _ _ ] 3493717 |~ $1573,701 — %9 57 $373305| T $309484, _ $a3889 $1961164 | $1312359 | 41,109,048

Small C&I $2,244,719 01 $648,863 $685,487 $697,801 $3,727,656 $2,882,196

$1,441,078 | _ 13225701 1,569,761 1 TSa618,656 [ $4,489,686 | — ¢3,703,538 1

[ Lergecasr — — — — — _ ] $2,636,702 | 52,236,176 | _ $1531388 | _S1366618 | 51516664 | _ 844,734 _$1,003357) 1,237,119 | $1965837 | _ 3,192,934 53251478 | $2631,929| ~ $2,559201) _$3,418983 | 52,162,061 | _ $1924,961| _ $938,294 $1,624483 | S$L470047 | _ 51,544,723 [~ (572,50, — 1182807,

Total 39,237,650 _ $25970176 _$17,663,440  $12,990,192 _ $9,958,107 _ $9,769,034  $10,915352 $39,653,862 _ $38,067,987 | _ $30,674,345  $28,646574 _ $22,456,745 __ $12,621,250 _$10,317,292__ $10,880,339 _ $10,249,739 _$12,698,998 (58,563,305) __ $2,676,399
_______________ I e e L L e e e e e e -

— e

Footnotes (if necessary)
(1) Summed on billing month rather than calendar month.
(2) Dollars allocated to reinstate and pay bad debt have been excluded from these amounts.



COMBINED

Company: Narragansett Electric Company (Electric Business)
Tab: COMBINED
Date: 10/31/2020
2019 2020 2019 / 2020 Variance (Percent Change) 2019 / 2020 Variance (Amount Change)
Mar f Apr f May Jun | July | Aug i Sep. f Oct Nov. | Dec | Jan | Feb Mar i Apr May | Jun Jul Aug i Sept [ | Jul | Aug i Jun i Jul } Aug | Sep | Oct

# of Customers

[ Resgeia — —_ —_ " _ - " 1= @' Teman! T Teses’ _ wems _emam|_ _emssdl _ esmnl _ qeiss | _emeds! _ esigsi _ r |~ Teszma! T Tsaos” T emaaii|_ essass! _ ewsms|  easios| | easosy|
___________ |_
77777777777 =
-

763,318 | 760369 765491 769117 772,191 772126 773,770 775217 777,073 776781 776698 776442  776670| 776,701

T Tozsit T oo o' ~ Togut T foer T Timoss! — Tiessst — Teaw' “usosz|” Tassesa! — mozr D T masm!T Tisspea! T msenl T Bads T Taigerr!

28390 [

T
I

— 3| s
T a0
7,367

_ oz, _

— Taeass

18,268,684
2,895,592 | _

| 11305213

1,84 T19m9%4 | 1 ~ 1,619,040 R
835,547 1,708,804 1,261,770 984,110 635,756
_____________ 708 [ rinsiy = Seml _— " som T Tsmee [ T iesase T Tissiso |- iawsnal ~ ipeonT  amasel = Trsaem) ~ TienT T smeeol”
____________ 266771 506,769 | — 317549 — 301675 699102 _ 307,847 1081982 _ 788374 |_ _636171| _ 1,270032] os26E32) _ 1054325, _ 202,284 _ _ _
Total $11,344,335 _ $12,722,083  $12,686,700  _ $9,397,915 $7,349,681 $10,405,412 _ $12,049,033 18,700,330 $17,356,827 _ $15365,589  $13547,166  $11539,228 _ $12,937,602 $4,629,844 $6,347,967 _ $4,69L,712
[Amearsesss — — — — — — 1T T T === =1—- = =1 ==t | 4 ===t e - - -t == === = - - =t == ===~ i i e B - = =
[ eigenisl — = = = 7 T T 1 Geduim [ meiai) _aipemd] amems [ moomes | smaser] Banien C Siogeegis | 87079 H06a] Tamame] 3eem | el sideiin] — _
Low Income Residential 11,754,374 | 12,721,94 12,548,755 | 12,726,428 14721,054 | 13,809,503 9, 15552080 | 16642420, 18007784, 18165623 | X . - . . X . $2,602725 4093674, 5531719 5550301,
[ Smallcar — — — T T T T T T 1,125,267 T 1,306,186 ' 1,317,938 1,265,551 1,556,600 ' 1,705339 |~ 1,949,784 ' 2,696,862 T 3,107,420' 4420101 4,554,579 ' 4,224,316 X . X . T 824,517 2,789,482 3,088711' 3276642 '  2,958,7¢ -0
____________ [~ saze65 | — TBs3zes| _ sr9gl ~ 10031231 “114,507 [ 1058784 1369888 — 1,754,106 1” 29101321 — 3,063,857 _ 3,002,102 I_ ~sasgnl - - - -
******** T Tiien, _ oms, | s _ o, _ aadis, _sms) _ assss, _ asamo | mssw,  wesie, _ emess| s _ iowswy _Lanem | ey _ Simes|— T Tsam T Cesan_  imew _ ise o - = Saogis, T iy aiaie, _ siary  Gds | _siear, _ Gy —
$36,339,103  $38,274,362 _ $39,115,998 $39,238,479 $6,761,688 | —$50,499,401  $59,013,599  § $71,81 . . z $30,701,680 $41,889,971
777777 T - -0 - - T = = - - - T I e R -1 - T - - 1= - T - - T I - - 17 = - - T - - =

520,868,925 | 24,226181] _ 29,910,431 | _ 34,287,823 | 32,440,338 |_ 37,241,239 | _ 42221376 | _ _ _
2,410,971
3,653,166 _

61,829,116 _68257,616) 70,992,619 | 72,498,514 | _ 70655354 | 76,695,403 |_ 83,351,143 | _ $86,428,681
20115122 ~ 20483611

____________________ | 39,454,164 | 56,428,699

18,832,222

17,738,001

3813678 09| 3,338,294 |_ ~ 3529128 54 | 6805290 | _ 6434669 | _ 6251615 |_ 6350745 | _ $6029,013 | _ _ 248%| _ _ 73.0%_ _ _sedwl_ _ 1i7.9%| _ _ 736% _ _ 938wl _ 734%l _ _ _ | 32980761 _ i1 |
[ Greeca — — — — — T~ "] [ —. 9 |~ 3572,14 | _ 289,150 2030517 | 3, _ 3211836 1766873 — 3300033 2,835,012 | 3071665, _ 5687505, 5294021 058 | - — Tmeew_ ] sumemss ] ilassa 3,379,908 - -
Total 70,081,589 _ $75,737,650 _ $69,563,692 ' $62,752,569 ' $63,733,752 6 ' $67,962,709 565,852,941 $72,295,500 $87,239,802 $111,119,613 ' $111,020,208 ' $117,089,968 _$122,489,067 83.9% $26,991,371 ' $33,629,089 $53,415,382
[Fieasaeawhormems 1 | B ) B B N [ S N — T T T T T T T T T T T
[ Residentiad _ _ _ — — — "] [ 249,961,813 |_ 203,392,856 | 197,891,015 | 190,963,111 |_ 188,402,630 | _243,580,135 | 233,881,939 | 227,358,423 | | 216,577,895 | _ 216,665,986 |
[ Towincome Residential _ _ _ _ | [ = 1. 17515416 _ 16,580,000 19,257,597 14,392,617 _ 14,737,828 _ 19,441,313 ~ 18,784,730 49— 16,995,829 “(2,338971) — §1,367,649 - -
[ Smancer _ — — — — ” "] [ 6050149 I~ 5536347 | ~s1663015" 466 50,776,478 | 47,100,630 55,982,487 55910939 T aoa17,751 1~ aspma09 (1,580560) " 52,633,993)| _ (§2.045.063) (sa3s9p5a) — sseroosl_ (32,039,553) _wvaver T T T T
[ Medumces — — — " " " " 1 110,226,360 |_ 101,222,717 | 103,118,895 | 101,813,243 |_ 116,763,892 | 133, 5| 116,851,192 710 [ 106,809,749 | —105,33L,351 | _ 95,804,191 |_ 9,214 | _ 89,205,527 | 108610164 | 126362412 | N/A | _ NA_ _|_ T Taa% _ _ 54wl _ 75wl _ 124%| _ _ 70% _ _-55%_ _ _00% _ _ _ | —(4895009)  (55418,526)| ($18,029,682)] (512,607,716) (8,53,728)_ (57,400,403)] _#VALVEL | _ _ _
[ largecar _ — — T — ” T ] [ 207,851,024 |~ 215200848 | 190,444,782 194342846 | 221138906 | 240623435 | 214,367,576 190894212 | 197,354,004 203,571,699 103,748,589 | 222,019,983 | 214763631, 207,094,302 194558813 | 192,866,773 210270879 _N/A _, _ NA _ 6,912,607 T $4114031 _(51,476,074) - -
Total 649,664,395 _ 592,785,314 559,697,707 ' 563,941,241 _ 692,007,820 _ 816459519 ' 676,029,240 630,516,966 ' 611,109,625 _ 639,156,701 | 625,145,073 ' 599,514,913 563,391,322 _ 564,946,244 = _715596,768 818,355,024 (24,515,322) $3,693615 _ $1,005,003
ics ouifonmes ~ = " " " f l R AR, R n) SRy SR SRRAR, e DD R SRR, SR AR, Doy e - TR I - B T R AR M - -
[ Residential & K §72,969,146 1 - - - -5 1 - - — $536436 - -
Low Income R 70 ($2,660,124) ($108,444)
[ Smancer — — — " " " ” I 512516876 | $10 (5895097 ~ (az0a36) s621,226 1§ - -
| Mediumcet _ _ _ _ _ _ 13 24 = 34, 52 16 520,16 _ (5443682)) R
[ Grgecs — — — — " " T 953 $21,735934 ,_ $24,690,633 T$24318 17 | $30,523,198 $29472,823 _ $24,483,588 624,109,688 5 01, 526,536,015 K 71, $494,867 - -
$129,986,928 $103,032,380 s131,489,011 $121,245,597 9,180,815 |_$107,643,828 $183,029,601 | $125,016,465 $133,895,855 $147,700,138 1 $155,808,081 $10,583,334 7 §6,255,127 T
I I

[
r
[
[N
- _ e e e
49,549,106 102204276 | 77,413,039 72,969,146 84,141,584 — $536,36 6,265125 17,627,620, 13,092,834, _ 80521
3364875 3,988,721 _ T 6313907 497796 — 4131650 ~ 4395167 (52,660,124 ~ (108,444)
20 [ —9911,363 [ 12,000,912 | _ 12,741,550 | 11,547,583 1 11,379,432 |_ 11,242,666 | _ 15,0976 r 12,849,807 12516876
19,984,266 | 16,734,038 - 6 T$3250,168),_ (2,363,747)
)17 30,523,198 24,483,588 | _ 23,304,888 _ 24,109,688 & (2,386,266)
15 |"$107,643,828 | I"$145,016,465 | $144,934,792 | §133,895,855

_ L _ L | e o
6 — 81654701, 70,822,519

_ 23303570 _ 19,848,173 | _ 6| _ 19,460,403 | 2 52,229288),_ (6,106,172 Zssopzey T T T
23,849,883 720,989,469 24,470,781 _ 20,527,129 22,041,588 _ 28,121,941 T($2014118)_ (4,895,640)' T oqasiarz _
$121,033,716 | $120,539,759 | $97,698,220 | (39,670,984)_ ($21,699,331)| _ ($5,912,578)] _ $8,98 $19,576,698 |

[
599,014
T o Toeem|” Tsaen! T TaomasT T el Tavase! T Tassesl T asss'” Tsonss! T T wsee) T T dow! T T T Taew” T Sl T T 5wl T Tam” T Teawl T T T T Toaes” T TaofT T il T Tzl T Teew” T el — Tawst T T T
_ 89579 _ 69675| _ 68245| _  _62635| _  67142|_ _ 69751| _ _71,981| _  70878|_  _ 72385| _ _ 71681) _  50%| _ _ -l4%|__ _-23%|_ _  164%| _ _ 89% _ _ 39% _ 189% _ _ _ J _ _3255| _ _ (899 _ _ (L574)] _ __
19,559
T T o238 1esT T 2o 180 _ _ 2U T T T 2an|T T and T Tt T Dam!T T — “23u 2% ——w
676,705 | 655,765 | 740,927 | 645,262 | 716,485 | 764,136 [~ 70,385 734,381 | 688,397 |~ 691,952 | 722,017 | 731,070 | 711,065 | 86,633 [
______ e | e e e e e e
10,157,628 $4,679,099 $17,730,005 _ (52,378,039)| _($1,732,964) _$2,146626 _ 51646843 _ ($5,539,274) _$20,023,939 _ 510,606,389 — T ma% _ _ 97a%_ _ 1267% _ _ -244% _ _ | T$2,736638_ 14,728,927 9,879,644
963,023 Souaaes | (s7os0a| T Sesspas! — sear213T Tsaan0ea ! Sieasss! si277a691  si3e0774 T - D™ Toosaw” T T 2 T = 96,4821 _ 763,301
_ 58173 _ 5268573| _$
$5,418 385,697)
_ _(5418) _ (6385607)

523,018,910 | 32!

s
$29,250,172 |

$
$28,310,858 | $28,227,335 |

$253,032 |

$21,165,877 |

— =+ - ==
|| Residential 291 _ 279

Low Income Residential 38T 2186 1 1,838

I —
539 502

— e8r7

Residential

— :11253)4_ _ _1715)'_ — (20) (3 T
syl (218)] (381)!

Low Income Residential - o - - - - 0.0%

____________ T T T Y D 2 - - - - X% - %) 100.0% .05
Medium C&I - 4 - 0 T T T T 00%, _ 1000%,_ _ -1000% _ _ -100.0%, _ _-100.0%, _ -100.0°

000%_ __-1000%) _ _-100.0% _ -1000%  _ 903% _ _ _ | _ _ Bu_ _ _ G _ _ @& _ _ (@) _ _ @e)_ _ _(@9)

~ -100.0% — o — _ B




COMBINED

Lorgecal o ol o1 o _ oL _ [ I § _ oL _ 0% T oom% o0k 100 -} __ 0
Total 337 ,192 1,680 1,698 25 59 [ 27.1% -100.0%, -100.0% -100.0% (13)
Customers on Payment Plans — - S — 1 L z L z — T — T N R
Residential 16,903 | 15,902 14,314 | 13,140 | 8,063 | -1.8%| 52.8%) -45.5%] (232)]
[ Lowincome Residential 2 _ o sso sty oasm _ a0 — _ s 2147, T U sy [N ENCCE
Small C&1 219 21 228 289 435 536 % 87.2% (8)
Medume& _ _ T — ol T el - - —wl __=CC - il T | - —nnl 1 R (I — ool
Targecgl _ _ _ _ — — — I Y - Y ST T — iy g _ iy _ " - "1 N EY _ %) - 4500% _ 4 “oook _ — _ ] — T~ "o ~ e _ & _ _ 1y
Total 18,897 21,791 22,734 21,744 21,376 19,521 18,635 17,372 17,432 10,794 10,892 -45.3% - ~49.0% (1,329) (9,859) (10,520) (10,384)
Current A/R T T T T T T T T T T T T T T T T
[ e ~ ~ ~ " =T = = e~ sseorau] Segazi [ w001 e | = B sheaas] oo wise . o | Bomsin|  howin| [ - o~~~ ] TmsmL o 5o | Bamadt|  ddeirnl
[ TowincomeResidential _ _ _ _ | 6070045, 3720308, _ 2940861, _ 2,671,187, 2,717,721 3007819 4203584, 5050075, 3791932 | T 3301073, T2,906733 2,373 3,740,287 | 3,013,860, _ $2,221270| _ _ - - — — T om0 665,085\ 320011, (83,959,
Small C&1 11,094,759 8,801,393 7,198,007 7,307,270 7,805,111 8,226,643 10,768,450 ' 12,092,383 _ 11,579,172 | _ 10,093,379 7,479,134 6,748,55' 9,781,884 8,262,049 $7,481,236 ($1,001,380) 870,477 ' 1,198,708 ' 35,406
| Medumcai— — — — — T T 17,675,456 | 15,192,781 | — 13,257,197 13,136,873 | 13,471,835 | _ 13,852,380 13,900,015 | 12,966,569 |_ 13,302,793 | 16,574,114 | 18290820 [ 17,416,777 | _ 154135711 15700018 13,263,715 | _ 12,767,206 | _ 14,099,257 1 17,691,428 |_ 13,754,743 | _ $13,140916 | _ — — — 1 Is22e18) (369,667 _ 627,422 |_ 38390481 _ T1a5272)1
[ Lergecal — — T T T T | 1788959 | 16834629 | _ 14095719 15514909 | 15343383 | _ 15490865 _ 16,867,105 15563733 | _ 15916890 | _ 17,426,699 17,869,099 |  17,870490 | _ 15086660 | _18557,271| 15659650 | _ 17,127,271| _ 17275618 20578552 | 17,028,872 | _ $15705493| _ — — _ — — | Gepo2938) 1722642 1563931 _ 1612362 1932235 5087687 _ 161,767
Total 108,221,905 _ $86,521,967 _ $73,009,198  $75,082,486 _ $80,648,311 _ $91,209,341 585,628,184 _ $75462,207 _ $83,890,541 $105,615,263 $119,506,977 _$111,810,239 | _$96,078,249 $688,397 $691,952 $659,843 $659,843 $659,843 $659,843 K (512,143,656) _ _$9,219,056 _§: $2,131,170 _ $19,913,694 _ $23,775,758 _ $4,430,711
collectionfeciveness — — — — — f O T T /T T o DT I Tt I AT T T T )T T T n T T L EE z N B S S R N S I
Residental _ _ _ _ _ _ —_ T " " _ 61.8%) — — — — - T T LT Tnadw_ _ 124% _ _-113%
Low Income Residential 8.9%
[ Smarcer — — " """ _ _ _ _ __ - __ - __ __ _ - _ _-”-3---t _Z _
| Mediumcgt _ _ _ _ _ o saew| _ _ 8L5%| _ _ _ _ _ _ I |
Large C&I1 89.9% 85.1%
R — — — Y i — — - - — 1-—-—-*+

Footnotes (if necessary)
(1) Summed on billing month rather than calendar month.
(2) Dollars allocated to reinstate and pay bad debt have been excluded from these amounts.
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